Key Fact Document

Seylan Liability Products

“Seylan Teens” Savings Account

Product/ Service

Financial and non-financial
benefits including incentives &
promotions

Fees, charges,
commissions and
interest

Procedure to be followed to
obtain product/service

Major terms and conditions

Seylan Teens

e Interest calculated on daily
balance and credited
monthly.

e E statement Account

e Seylan Teens Debit Card

e Withdrawals permitted as
follows.

- ATM Withdrawal Limit
LKR 20,000/- Per day
- POS/IPG Usage Limit
LKR 20,000/- Per day
e Withdrawals through
ATMs. (over the counter
withdrawals not
permitted)

Please refer
www.seylan.lk

e Completion of Mandate.

e Birth Certificate of the child.

e National Identity Card (NIC)
of the parent/guardian and
in the absence of the NIC,
Driving License/ Passport
which carries the NIC
number.

e Documents to proof address
(If required)

e Sri Lankan nationals
Between 13 to below 18
years of age

e Only Parents/ Legal
Guardian could open the
Account with the minor

eJoint Accounts are not
permitted

e Initial Account opening
deposit LKR 5,000/-

e Average Balance less than
LKR 2,000/- per month —
charge of LKR 100/-
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http://www.seylan.lk/

Feedback & Complaints

Senior Manager

Customer Experience Management

Address: Level 04,

Seylan Towers

No 90, Galle Road

Colombo 03

Contact details: 0112456981, 0112456982 or 24x7 hotline 0112008888

Email address: customer.experience@seylan.lk
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